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Whats SoclaMedia?

SociaMediaisthe blendingof technologyand socialinteraction that allowspeopleto sharecontentin real
time- quicklyand efficiently.It isusedto connectto communicateand to generate value both by
businesseandby individuals.

Whyis It [ mportaP

w With more than 3 billion peopkusirg it worldwide, socid media isnot a passirg trend. Keg up or get left behind!
w It givesyou the opportunity to connectwith your customersdirectly
w Peopldiketo beableto connecwith companiesvheretheymight spendheir money,and socialmediaisthe easiest
wayfor youto encouragehat engagement.
w It will help you showbrand authenticity
w Mostconsumerdook onlinebeforemakinga purchaseand givingthem knowledgeof your brand mayhelp swaytheir
decisiorin yourfavor.

w Direct connectionwith customer base

w Consumergenerallyfind socialmediato be a mgreapproachable/vay of communicatingvith a businesshan
goingthrough their website/callcenter., 2 dafidWddikelyto achievean opendialoguethisway!

What are ther@fits?

w It will help you inaeasebrand awareness
w Beingvisibleonlinewill makeyour organizationmorewell-known;the moreyoupost,the morevisibleg 2 da€ f

w Thereare millions of consumersin one place
w Researclshowsthat a userspendsan averageof 2 hoursand 22 minuteson sociamediaaccounteveryday makingit

an ideal placéo advertise.

w Freeto useand customize
w Sociamediaisa no-costwayto reachpotential customers.

w Quick, creativecontent
w Sociéplatforms areided for postirg quickly and are grea for thingsthat might not hawe a place on your website.
w Needto posta quickupdateon yourhours?Starta photo contestfor yourviewers? Posh funnyimagefor yourfollowers?
Yoursocialpageisthe perfectplace!
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Allowspeopleto create completelycustomizedprofilesand
connectwith othersandsharepicturesyideos, links,andtext.
w Bestfor sharing:
w Companynformation (Contact,addressmessageetc.)
w Photos
w Videos
w Links

,,,,,,

280 characterdo quicklysharetext, links,or photoswith followers.
w Bestfor sharing:
w ShortUpdates
w Links
w Teasers

Businessetworking forum usedto connectwith industry
professiamals,sharecompanyupdates,andrecruitnew employees.
w Bestfor sharing:
w Companynfo
 BusinesSrends
w Links

Appthat allows peopleto uploadphotosor videos andsharethem
with their followers orwith a selectgroupof friends.
w Bestfor sharing:
w Photos
w Shortvideos(<1minute)

Visualsearchenginefor finding ideaslike recipeshome andstyle
ideas,and DIY/hobbyinspiration.
w Bestfor sharing:
w Photos(Requiredor a post)
w Links- Recipesfood info, etc.
w Shortvideos

Videosharingwebsitethat allowspeople andbusinesseso share
videos angpresentations.
w Bestfor sharing:
w Videos
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TheFive W& of SociadViedia

1. Who
wWho isyour target audience?Operators,Supplierscustomerson the street?Knowing
who you aretrying to reachwill help you craft an appropriatemessage.

2. What
wWhat type of contentdo you want to post? Photos links,generalinformation?

3. Where
wWhereareyou goingto post,andwhereareyou gettingyour content?Reliablesourcesare
more importantthan ever, and postingunreliablecontent will makeyou look untrustworthy.

4. When
wWhen isthe besttime to start,andwhenshouldyou post?

5.Why
wWhy start a social page?dentify your reasondor startingsocialmediaandé 2 da@ve &a
better idea of how to begincraftingyour messages.
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